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Welcome to the May edition
In this month’s edition, we share some articles to help you tackle the high energy
costs. This includes outlining some sources where you can get financial assistance
as well as giving you tips on how you can save energy around your home.
We also give you a brief history of the credit union movement.
As part of our ‘Did you know?’ series, we focus on ‘Spelthorne’, one of the areas of
our common bond.
Since it’s World Environment Day on 05 June 2022, we thought we would share a
report published by the IPCC that set out some interesting news about the outlook
for people, nature and the planet.
Finally, we highlight our transport loan which can help you get a used car, bicycle,
motorcycle or travel cards.

A brief history of the credit union movement
The credit union (CU) movement can trace its history back to 1894 when
The First Savings Bank was founded in Tottenham. The seeds of the
cooperative movement were planted in 1844 when a group of Lancashire
weavers founded The Rochdale Pioneers. Their principles included a
voluntary and open membership, one member one vote and the return of
profits to members in proportion to their purchases – which are still the
principles of the current cooperative movement.
Between 1844 and c1900, the primary growth of the movement took
place in Europe, especially in Germany and Italy. In 1908, the first US CU
was formed in Massachusetts. In 1934 President Roosevelt signed the
Federal Credit Union Act. A year later CUNA Mutual Assurance was
founded in Wisconsin.

The 1960s saw significant growth in the CU movement in Great Britain and the Derry City Credit Union was formed in 1960 as the
first CU in Northern Ireland. In 1961, the Wimbledon Credit Union Study Group was formed to examine ways for the CU
movement to be given legislative protection and following on from this, the Wimbledon Credit Union was incorporated in 1964
under the Companies Act.
In 1971, The Crowther Report on Consumer Credit paved the way for the eventual CU legislation. Throughout the 1970s many
new CUs were formed in England including the first employee CU – The Pitney Bowes Credit Union. A Government White paper in
1976 outlined the legislation required to license and supervise deposit-taking institutions and this was finally followed in 1979
when Royal Assent was given to The Credit Union Act. Today this is still the legislation that governs all CUs. At that time there
were 10 registered CUs in operation and 40 unregistered ones.
The movement continued to grow in the 1980s and 1990s and by 1990 there were 258 registered CUs in GB with combined assets
of c£12.3m. In 1981, the Credit Union League of Great Britain changed its name to the Association of British Credit Unions Ltd
(ABCUL). This trade body still exists today and Thamesbank is one of its members.
In 2002, the Financial Services Authority became the new regulator for CUs taking over from the Registry of Friendly Societies.
Finally, in 2005, Thamesbank was founded under its original name of ‘The London Borough of Hounslow Employees Credit Union’.
As its common bond increased, it changed its name to the current ‘Thamesbank Credit Union’ in 2007.

How well do you know Spelthorne?
Here are some facts about the Borough of Spelthorne in Surrey. Spelthorne
has been part of our Common Bond area for over ten years.
Spelthorne was mentioned in the Domesday book of 1086 as
“Speletorne”, one of six “hundreds” in the county of “Midelsexe”. In
Medieval times, Middlesex included most of what is now west London, all
the way from Spelthorne to Edmonton in the north and so Spelthorne was
a significant part of the county.
Water is an important feature of Spelthorne – The River Thames flows
through the borough and there are 5 major reservoirs. The reservoirs
together supply about a third of London’s water – about 850 million litres
per day. They are also used for other things though – you can go sailing,
SUPing or canoeing on Queen Mary Reservoir, bird watching at Staines
and see a flock of sheep on the banks of Wraysbury Reservoir.

All the water takes up a lot of space – approximately 15% of the land. That’s the highest percentage of any local authority
in Great Britain!
Both Sunbury and Shepperton feature in Charles Dickens’ book – “Oliver Twist”.
Lino, the popular floor covering, was first manufactured in a factory in Staines from 1864.
The annual ceremony of “swan upping” starts in Sunbury each year in July. Several boats row up the Thames catching and
ringing swans for the Queen.
Staines was the scene of England’s worst aircraft accident in 1972 in which 118 people died. It was also the place where
the barons met before agreeing to the Magna Carta with King John at Runnymede in 1215.
Many famous films have been shot at Shepperton Studios including many of the Avengers and Harry Potter films, Star
Wars, The Omen, Gandhi, Alien and Mamma Mia.
Kempton Park Racecourse has an artificial track and so they can run racing all the way through the winter, including the
historic King George VI Chase every Boxing Day.
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Energy costs – sources of financial assistance and
advice

With energy costs soaring through the roof, here is a list of sources and organisations to help you with your financial needs.
Financial assistance:
The first source of assistance to consider is your energy supplier. They may have changed in the last year because many
went out of business, with customers transferring to a new company. It’s possible that you will have been placed on a higher
tariff as part of that transfer if you were previously on a fixed-rate tariff. At the time of writing these were the remaining
energy companies:
British Gas
Octopus
EDF
Scottish Power Bulb*
Pozitive Energy
Yu Energy
SmartestEnergy (Business) Shell
E.ON Next
Bulb’s operations are being supported by the government after it went into administration.
You will need to contact your energy supplier either online or by telephone; they all have an option for customers who are
struggling with their bills.
Even if you don’t qualify, it’s still worth contacting your energy supplier because they may be able to help you in other ways.
Most of the companies have hardship funds and a few have charitable trusts.
British Gas has a charitable trust which is open to both its own customers and those of other providers;
you must have received money/debt advice first though.
Applying to the hardship fund of your energy supplier can be complicated and if you are struggling to complete the form
then one of the advice agencies mentioned below may be able to help you.
Help with arrears:
If you are in arrears it’s likely that you will already have been in touch with your supplier. If your supplier has changed, any
arrears accumulated with the previous supplier will be transferred to the new company and you may need to agree to a
revised payment plan.
The article continued on the next page...

Energy costs – sources of financial assistance and
advice - cont.
An obvious difficulty facing people with arrears is that if bills were unaffordable in the past, then they are going to present
an even bigger challenge under the higher tariffs. It’s important therefore that you don’t just limit yourself to trying to
arrange a payment plan:
1. Make sure you are able to claim any government financial support that’s available.
2. Contact your energy supplier to see if you can get help via their hardship fund.
3. Contact a debt or general advice centre.
4. Look at ways in which you can reduce your energy use; we will be writing a future article on this.
Any payment plan should be affordable and one option, if you receive certain benefits, maybe the Fuel Direct Scheme where
a fixed amount is deducted from your benefits (no more than 5%). – If you don’t agree with a payment plan there’s the risk of
the supplier fitting a pre-payment meter, which is usually more expensive for you.
Sources of advice
Advice can be wide-ranging but we are focusing on those organisations offering financial or debt advice in relation to energy
bills; we’ll cover those providing energy efficiency advice in a future article.
Please note that all of them are very busy at the moment dealing with enquiries about rising fuel costs so you may have to be
patient.
Citizens Advice has created a dedicated energy section on its website and has trained advisors who can be reached on
0808 223 1133.
Website: https://www.citizensadvice.org.uk/consumer/energy/get-energy-advice/
Step Change provides advice on debts in general, including energy bills. They will be able to explore a range of options with
you including debt management plans, debt relief orders etc. They can be contacted on
0800 138 1111.
Website: https://www.stepchange.org/setting-expectations.aspx
National Debt Line is a debt charity which also covers debts in general. They can be contacted on
0808 808 4000.
Website: https://www.nationaldebtline.org/
Moneyhelper is an online and independent resource. Call 0800 011 3797.
Website: https://www.moneyhelper.org.uk/en/money-troubles/dealing-with-debt/use-our-debt- advice-locator

Living with uncertainty

By David Jordan, CBE
[WAR ON CLIMATE CHANGE]
Here in the UK and across Europe, headlines have been dominated by the war in Ukraine. Scenes of civilians feeling the
conflict have created shock waves.
While conflicts across the world show little sign of ending, other global threats have not gone away. In February the
Intergovernmental Panel on Climate Change (IPCC) published its latest report. Minds were understandably elsewhere so it
was not as widely reported as it should have been. It set out some stark news about the outlook for people, nature and the
planet.
The report tells us that we are all going to have to live with more uncertainty. That might not sound like an urgent threat but
think about those already living in difficult circumstances like arid parts of the world. For them, uncertainty means changes
to weather patterns such as seasonal rains which water supplies and agriculture depend on. People least able to cope are
already being hardest hit in a world which is less predictable.
The IPCC goes on to echo the advice from COP26. Urgent action is required to deal with increasing risks. Extreme
heatwaves, droughts and floods are already impacting lives and nature. Farming patterns may have to change and new types
of plants and animals are introduced to protect food supplies. Already weather extremes have exposed millions of people to
acute food and water insecurity across the world and the outlook is not good.
It’s heartening to see the IPCC report highlighting that safeguarding and strengthening nature must be one of the
cornerstones of the response to reduce climate risks and improve people’s lives. Healthy ecosystems can temper some of
the extremes of a changing climate and they support life-critical services such as food and clean water.
Finally, the report told us what we already fear, that the window for action is narrowing. We cannot afford to delay.
It’s against this backdrop that the work of Sand Dams Worldwide continues. A well-functioning sand dam can help dryland
communities deal with the uncertainties of weather. By introducing climate-resilient crops, local food supplies can be
protected. And in some places, sand dams can be used to protect nature alongside people.
In a world that seems to be in constant crisis, it’s understandable that global leaders focus on matters of urgency. But we
must not ignore other critical issues. Time is short if we are to help reduce climate impacts and prepare for an uncertain
future.

Seven money-saving tips to reduce energy
and fuel costs
Here are seven ways that could help you save on your energy bills as
well as fuel costs.
1. Swap an old bulb for an LED bulb and save £40 a year per bulb.
2. Buy a draught excluder (from a charity shop) and fit it in the front
door and save £30 per year.
3. Insulate your loft and save £180 per year (materials' typical cost is
£100).
4. Install a “chimney sheep” to save £17 per year.
5. Wrap your water tank in a thermal jacket and save £350 per year.
6. Use a portable heater instead of central heating when working in
one room and save £30 per year.
7. Drive more slowly and change into higher gear sooner. This will
save fuel costs and you will be safer.

Transport Loan
Transport is important to get from one place to another
and can get expensive. For example, you might need your
car for the school run, to get to work or even just for
visiting family and friends. When that goes wrong it can
turn into a big, unexpected cost, that’s where our
Transport Loan comes in. Get your car back on the road,
or maybe it’s time for a new one altogether.
With our transport loan, you can borrow a loan of up to
£5,000 that is repayable over up to five years (60
months), where the interest rates will be commensurate
with the size of the loan.
The loan will be applicable to any of the following means
of transport:
Powered Scooters
Mobility Scooters
Powered or Manual Bikes
Motorcycles
Used cars
Travel cards
As Thamesbank, we are here to support you with no setup fee, or early repayment charges. Simply complete our
online form.
Apply now

Words of wisdom
“If you live each day as if it was your last, someday you will
most certainly be right! “ - Steve Jobs
Do your best and rewards will come. Thamesbank is here
to help you with your financial needs.

website: www.thamesbank.org
email: admin@thamesbank.org
tel: 0208 756 3865
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