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Welcome to the November
edition
With November coming to an end and Christmas nearly here, it is really important
this month that we reflect and do not get stressed or overwhelmed before the
holidays. Spending time with our family and friends will always be our long and
most memorable moments. Especially after last year’s lockdown Christmas, it is so
important that we cherish the time we spend with each other which we may have
taken for granted pre-Covid-19.
In this month’s newsletter, Thamesbank will be sharing some Christmas tips on
celebrating with a reduced income, and we want to raise awareness on the Get
Britain Talking campaign with an article on ‘A Friend in Need’ a great ITV initiative
to address mental wellness to help families get closer.
We have also introduced a Christmas Loan to help you spread the cost of
Christmas so that it can be stress-free.

Thamesbank celebrates a friend in need
Blog article
As we finally emerge from the hibernation that was brought upon us
because of the pandemic, we reflect on how the past 18 months have
impacted our lives. Have we made positive steps to make our loved ones’
lives better? Have we resolved to talk more, make more time and help each
other more?
Get Britain Talking is a great ITV initiative to address mental wellness to
help families get closer. “Talking is one of the best ways we can look after
our mental wellbeing. But a lot of the time, there are barriers that hold us
back from having deeper and meaningful chats. Whether that’s not having
the time, finding it uncomfortable or not knowing how to open us” states
the ITV website.

In addition to discussing how your close friends and family have coped emotionally during the past year, it’s also important to
recognise and assist those that may have found themselves in financial difficulty during COVID.
It is important to be there to offer support and helpful advice to your loved ones. As a valued Thamesbank member, you are
aware of the benefits available. The last thing that should happen is someone should turn to unscrupulous money lenders that
will charge extortionate interest rates for borrowing. If your friends or family are concerned about the closure of the Provident
for doorstep lending, tell them how Thamesbank Credit Union can help.
Thamesbank Credit Union can offer a variety of services that are hugely competitive compared to the main banks and building
societies:
• Savings accounts to help plan for Christmas, holidays or other planned expenditures
• Child Benefit loans of up to £750
• Transport loan
• Home Improvement loan
• Payroll loan or savings plan
Whatever the challenge is there to help you and your loved ones. We are owned and run for our members with no external
shareholders. Credit Unions are not for profit, there are no hidden charges or penalties if you pay off your loan early (unlike
high street loans where you could pay a charge)
For more information:
Thamesbank Savings Accounts
Thamesbank Loans

'Stop the loan sharks' campaign
Feature
Thamesbank Credit Union is lending its support to a national campaign
aimed at tackling loan sharks and raising awareness of where people can
seek help.
The campaign is being led by the England Illegal Money Lending Team
(IMLT) – a national team that investigates and prosecutes loan sharks.
The England Illegal Money Lending Team (IMLT) encourages people to join
credit unions, in order to save regularly or enable them to obtain legal,
affordable loans, when emergencies arise. They have launched a pilot
scheme, Stop Loan Sharks, that helps in educating people about loan sharks
and support those who have fallen victims to illegal money lending.

Here are six tips to help people spot the signs of illegal money lending and avoid falling victim to loan sharks:
1. Do not borrow loans from people whom you speak to you in a public place including pubs, at the school gates or in
your workplace.
2. Loan sharks look like ordinary people. However, this is how you can spot them:
You won’t get any paperwork like a credit agreement or record of payments
They will offer you a loan in cash or bank transfer
They may add a huge amount of interest to the loan
They will threaten you if you fall behind in your payments
You may be forced to hand over your passport, bank card, benefit card or driving licence as security on the loan
3. You can call the 24-hour confidential hotline (0300 555 2222) for advice if you or you know someone who has fallen
victim to a loan shark. You can also report a loan shark using their confidential online form or by email.
4. You are under no legal obligation to repay the debt so don’t worry!
5. To find out if someone is an authorised lender, you can visit the FCA register online.
6. If you do need to borrow a loan from a reliable and reputable organisation, then look no further than a credit union. A
credit union works to benefit their members, helping to provide communities with affordable loans and savings products.
At Thamesbank Credit Union, we provide affordable rates with no hidden costs. What’s more is that we are regulated by
the Financial Conduct Authority and the Prudential Regulation Authority which means that we have a set of rules that we
maintain, and which set out how we are managed.
Continued on the next page...

'Stop the loan sharks' campaign cont...
Watch the Q&A video with Thamesbank Stop Loan Sharks below:

Anyone with concerns about loan sharks can contact the Stop Loan Sharks 24 Hour Helpline in confidence on 0300 555
2222 or access support online at www.stoploansharks.co.uk. Live Chat is available on the website from 9 am to 5 pm,
Monday to Friday.

Thamesbank Christmas tips
Money-saving tips
The festive season is often a time when we feel under huge financial
pressure, especially this year when many people are having to get by on
reduced incomes.
The good news is that there are plenty of ways to keep Christmas spending
to a minimum.
Here are some thoughts on how to enjoy an enjoyable Christmas:
Set a budget
It can be really easy to get carried away buying presents and, especially if
you’ve got a big family, to lose track of the amount you’re spending.
Before you embark on your Christmas shopping, write a list of everyone
you’d like to give presents to, and how much you can afford to spend on each
of them.
If your budget is particularly tight, why not agree with
other adults you usually buy presents for to restrict gifts
just to the kids this year. If they agree to this, don’t spend
more than usual on the children’s presents – remember
that if they are very young, they’re just as likely to find the
box and wrapping as interesting as the toy that’s in it.
Buy second hand
Challenge your family to a secondhand Christmas, where
you commit not to buy any new presents for each other.
Not only does this help keep costs down, but it can have a
big environmental benefit too, as you’re recycling items
that might otherwise have been thrown away. One
suggestion I had from last year was to club together to buy
a secondhand bread-maker for £40, which would have
cost £140 to buy new. Since receiving this bread-maker,
the family has only bought four shop loaves – the rest have
been made at home. Our top tip is to plan early to give
yourself time to find what you want.
Plenty of local groups on Facebook buy and sell items. It’s
usually possible to track down many of these simply by
entering the words ‘For sale’ and then the area where you
live. Bear in mind though that you don’t have much
protection if something you buy doesn’t work and it will be
up to the discretion of the seller as to whether they will
offer you a refund. The online auction place eBay*
provides greater protection for buyers of second-hand
goods, as if you pay using PayPal, you can get your money
back if the item never arrives or doesn’t match the seller’s
description.

Get crafty
Giving gifts you’ve made is a great way to keep your
festive spending down, and also shows that you’ve gone
through a lot of time and trouble. This year in many
community newsletters are reports that jams, preserves
and biscuits are really popular as is homemade lemon curd.
You could also knit or sew gifts.
Give your time rather than presents
If you can’t afford to buy presents this year because you’re
struggling financially, one suggestion was donating your
time instead, whether it’s a “voucher” promising to walk
the neighbour’s dog, or doing someone’s shopping or
ironing, or perhaps making them a cake if they want one.
Earn cashback on your spending
If you’re doing the bulk of your Christmas shopping online,
make sure you earn cashback on your spending through
sites such as Quidco.com* and Topcashback.co.uk*.
You can register for free on both of these sites and then
you simply search for the stores that you’re planning to
buy from. If these companies are affiliated with the
cashback site, you could receive some money back on your
purchase.
According to Top cashback, members receive an average
of £345 per year in cashback, which is available on a wide
range of goods and services. Cashback rates vary widely –
you could get 1% cashback on one purchase and as much
as £150 cashback on another from a different store,
depending on what you’re buying.
Continued on the next page...

Thamesbank Christmas tips cont...
Money-saving tips
Keep food bills down

Use loyalty card points

Food and drink often make up a big part of our Christmas
costs, but planning ahead can help make it feel like less of a
financial burden.

If you’ve got lots of loyalty card points sitting unused, think
about cashing them in to get money off your festive
shopping. For example, if you’ve built up 10,000 points on
your Sainsbury’s Nectar card, you can get £50 off your
Christmas shop. If you have a Tesco Clubcard, you need
5,000 points to get £50 off your shop.

Top food tips from community newsletters include going
for a turkey crown rather than a whole bird and padding it
out with lots of vegetables. Another option is to consider
going for a chicken instead, as the cost of turkey tends to
rocket at Christmas.
It’s also a good idea to start food shopping early if you can
help spread the cost. Mince pies, for example, often have a
long ‘use by’ date, and you can freeze things like sausages
and smoked salmon in advance. Only buy what you
absolutely need to avoid food waste and make sure you’ve
got a few recipes lined up in case there are any leftovers.
It’s also worth shopping around to find the best food and
drink deals. If you like to splash out on Champagne for
Christmas, Lidl and Aldi are well worth a visit, with a bottle
of bubbly costing £13.99 and £12.49 respectively.
If you’re struggling to afford food, or you’d like to make a
food donation, contact your local food bank via the
Trussell Trust website. Alternatively, you could consider
using a food sharing app such as Olio. You can list anything
on the app that you won’t be eating in your household but
hasn’t yet gone off, or you can search for food or other
items that are being offered within your local area. You
can download Olio free of charge for iOS here and Android
here.
Seek out discounts and vouchers
When Christmas shopping online, always check to see if
there is a discount voucher available which can get you
money off the presents, you’re buying. Sites where you can
see current voucher codes include Vouchercodes.co.uk
and Groupon.co.uk. Simply enter the name of the retailer
you’re buying from and these sites will let you know if
there are any discounts available.
Send cards and gifts second class
If you want to save cash by sending Christmas cards out
second class rather than first, the last posting date to
ensure they get there in time for Christmas this year is 18
December. You can see all the Christmas posting deadlines
here. Alternatively, consider sending out e-cards, so you
can save on postage altogether and reduce your impact on
the environment at the same time.

Bear in mind that some loyalty schemes allow you to boost
the amount your points are worth if you spend them on
rewards rather than your food shop. For example, with
Tesco you can get three times your points’ value if you
spend them on rewards such as magazine subscriptions or
days out.
Organise a Secret Santa
Setting up a Secret Santa can be a great way to ensure you
stick to a budget and that you don’t have to buy presents
for lots of people. It usually involves friends or family
agreeing to spend a set amount on a gift and then picking a
name out of a hat that tells them who they’re buying for.
The aim is that everyone gets a present, but also that they
only have to buy one each. Coronavirus means it’s not
possible to all get together to draw names out of a hat this
year, but you can still set up a Secret Santa scheme with
the help of the online Secret Santa Generator. This enables
you to add participants’ names and set up exclusions, along
with gift exchange details.
Another suggestion we had from our community is to pool
money to buy one bigger gift per family instead of
everyone giving small gifts. It might not necessarily save
much money but should help reduce the number of
unwanted gifts everyone receives.

Various sources
– Martins Savings
– eBay, Olio, Trussell Trust, Fare Share, Restless
– Salvation Army
– Post office

Christmas Loan
We understand that you might not have been able to put money away this year
for Christmas. Thamesbank has introduce our Christmas loans which are
available now before the holidays.
This loan is open to members and new members. You can apply for a loan and
join Thamesbank Credit Union at the same time.
Our loans are affordable with low-interest rates. What’s more, you can borrow
three times your savings if you are already a member of Thamesbank.
Here is an example if you borrow £1,000
Loan amount: £1,000
Repayment period: 24 months
Interest rate: 24%
Monthly instalment: £52.88
Total interest on the loan: £268
.

Apply
today

Thamesbank wins award

We are delighted to announce that Thamesbank Credit Union (TBCU) received the Hounslow Chamber Business Awards
2020/2021 for the ‘Best Business Support and Advice/Service Company’. Stephano de Zompo, board director
commented, “We would like to thank all our members and the people that make TBCU such a great institution. Success
does not happen overnight, and it is great to be part of this amazing achievement which has taken many years to build.” A
huge congratulations to Sarah Gardner, our ex-Vice Chair of TBCU, for receiving an award for the ‘Entrepreneur of the
Year’. Well deserved!

Members' noticeboard
Christmas opening hours and application deadlines
The office will be closed from midday on 24 December 2021 until Tuesday
04 January 2022.
As usual essential systems maintenance will take place on 29, 30 and 31
December 2021 and the office will be closed.
Child Benefit Payments will resume on Tuesday 04 January 2022.
To guarantee loans for Christmas the application and any supporting
documents must be in by 14 December 2021.
The last day payments will be processed is Christmas Eve (24 December
2021) and any requests for share withdrawals or any loan agreements
need to be in no later than 9 a.m. Christmas Eve to guarantee payment, any
that come in after this time will be processed on 04 January 2022.
Web App
Please visit our new web app, which also includes the Members Area. Existing members will need to re-register while new
members will need to register to log in.

website: www.thamesbank.org
email: admin@thamesbank.org
tel: 0208 756 3865

Ethical and affordable finances
Helping you to save and borrow
Thamesbank Credit Union Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the PRA (Firm Reference Number No. 416486).

