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Interview with Seema Malhotra MP
In light of the increase of unemployment in 2021, How are
you assisting people in our community who are struggling
to find employment?
It has been absolutely devastating for our community. Our community is an aviation community.
By that we mean it’s a community that has a lot of dependence on the airport. That is our
neighbour. With all the downsides that the airport can bring, it does bring huge employment and
the loss of that employment due to the slowdown has hit our area. That whole Hounslow,
Hillingdon, Ealing, and the areas around us. It’s not just hit employment, it’s hit the success and
the growth of our small businesses as well. It’s the reason why I called for a lot of action earlier
on as I work very closely with our local authorities. I also work very closely with the West London
Business with Heathrow. Early last summer, we held workshops on green skills and other ways in
which we needed to skill our community for recovery. This was with our local education our
further education. Our universities like Brunel as well. The biggest message I gave last April.
When I wrote articles on this and called for this in Parliament, is that we needed to be ahead of
the curve. The employment rise was going to come. What did we have in place in terms of
support, training, retraining for our workforce and for our residents? And how are we going to
work with employers to build an employer to employer bridge so that if people were leaving one
employer and other employees were recruiting that we were making that pathway smooth and we
were making it fast, that work is still ongoing and I am proud that’s in the last 7-8 months I’ve
been working with Unite the Union, we have launched a new learning hub, online courses on
employability free for all. In the community, whether you’re a Union member or you’re not, that
work is now being embedded in the work of the local authority. Working with the Job Centre as
well, who we have met to say, as you are supporting those who have lost their jobs?
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How are you building in these opportunities? We want to make sure that's reaching? In addition,
we know that women and ethnic minorities have been hit hard by the loss of income and loss of
their jobs. Young people have also been the worst hit. The youngest has been taking about 50%
of the job losses. Now we’re seeing that the older community, 50 plus, are also seeing a rise in
job losses. So, I’m working really closely now with the agencies like the Youth Employment
Group. With the Center for Ageing better. On the best advice for the training and support that can
be given, I’m working directly with around 70 employers around Heathrow on how they’ve had to
work with their unions

What we do now I keep in close contact with them, I advocate for them in speeches and letters to
our government to call for more support for aviation and our jobs. Most recently just a week
before Easter. And I'm doing this because our community will succeed, and it will grow, and the
jobs will come back because of the work our local authorities in their recovery plans and the
businesses are doing only by working together. But to achieve that they need the funding from
government, and they need more funding because our area is hit hard. So I'm going to continue
to work closely just today of the day of the interview, I've just visited the Adult Education Center
in Cranford with the new facilities being built as well, how we're going to deliver support and
training for families as well? Because when families do well when they've got the income,
children are doing well and it's better for our mental health as well. We won't stop until everyone
is back in the work that they need and the work they are able to do. I'll just mention the club is
called the Unite Learning Hub at Heathrow and there's it's open to all and there's a you can do a
learning survey.

The great thing we've built in is that you
can do a learning survey, so if there isn't a
course for what you want to do then others
might be in that same boat and you're able
to fill out that. I would like to learn this and
work. We're working with providers to try
and put on courses that people want and
with a particular focus with Unite, the Union
on jobs in and around aviation and weather
reskilling can come for where the new jobs
are also going to be growing.
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Thamesbank has introduced a New Key Worker loan during the pandemic to
help key workers who are struggling with their finances by introducing a low
interest rate loan of 0.5% (6.3% APR) for borrowing up to £1000 up to five
years. Are there any other ways you believe Thamesbank credit union or
other credit unions could assist our local communities?
First let me say ‘We know that it was. I've said this
before, but it was so great to see the growing
membership last year. I want to work with you, and I
want to work with Thamesbank Credit Union to see us.
Increase that membership even further because there
has never been more of a time that I know. With the
drop in income that we've seen with the fact that we
have 38,000 people in Hounslow on Universal
Credit that Thamesbank could be a lifeline and is a
lifeline for so many families. With this introduction of
lower rates for key workers as well demonstrated to me
so much about how the credit union is led by its values
and really in tune with the local community. Today I
was talking to people in the GP surgery where I when I went to take my mum for her second jab,
her second vaccination and in the Heart of Hounslow to see all of our key workers and others
coming together with such love and dedication. And yet we know that for many, and especially in
our careers and in part time working in public services that. Were families might have seen as
someone out of work or needing to drop hours because you need to look after the kids, whatever
it might be that is causing a massive strain. I've seen it as well in their rise in the food banks food
banks. I work with every week as well to make sure that they've got the fresh fruit and veg they
need so we have a small team that supplements all the other donations. But I'm so pleased that
you surveyed members last year as well, because the one thing that's wonderful about
Thamesbank as well as how you follow those International Cooperative Alliance values
and principles. and you do what we need to do everywhere, you make sure the views of
members are the used and heard in shaping the way Thamesbank is run and the different
products that they have on offer.
That's why I'd like to see more people join and benefit from the Thamesbank Credit Union
community. My view as well is that we've got a lot of work to do together.
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I sit on the Financial Inclusion Commission working with experts in academia. A lot of our
institutions like money and pension service in other institutions as well. Toynbee Hall, those who
run some of the national helplines and support as well the thing we have seen and analyzed is
how much the pandemic has hit people harder. But what's also come through is how
communities are so important in helping lead that response and those solutions I want to see
Thamesbank be much more embedded and part of the solution for tackling financial exclusion in
our community. That means being part of the work that the local authorities are doing being a key
player, and I very much look forward to working with you to do that more and to grow on the
success that we've had helping reach out and increase the scale is absolutely vital, and I as I've
worked with other credit unions, I see the potential for Thamesbank. I also want to say this, which
is that people who are wanting to get onto the housing ladder. Whether that's true, shared
ownership or other means to find ways in which we might work with the mortgage lenders and
others. To help people to move on in homes and to have the homes they need for their families.
You we know how strong our communities are when families have got homes that they feel at
peace in and that you know are able to meet the needs of their families. I think Thamesbank is
absolutely a key part of that.
I would like to really thank you and congratulate Thamesbank, I know Mukesh and the trustees.
All of you who are helping with Thamesbank it is so close to me it's so close to my heart. I'm a
Labour, and Co-op MP because I believe so much in cooperative values and principles
I'm inspired by what you do and I you know want to you know you know work with you on how we
can increase the support and the services for local people.

The Dangers of ‘Buy Now Pay Later’
The advantage of the numerous deals online
but, with the dramatic increase of 'buy now
pay later' or 'repay in three months' offers,
what does this mean for our long-term
affordability?
You might think what's the harm in that
right? Well imagine you make a large
purchase, or you fill your shopping cart to the
brim then opt to repay over three months.
Did you have to fill out an affordability
calculator? Probably not. So how do they
know you will be able to afford those
payments over the next three months?
If you find yourself being tempted to spread the cost, make sure you do the maths before you hit
that checkout button. Here are three steps to take before you proceed:
1. Set up a monthly budget planner and add in all your usual outgoings PLUS the cost of the buy
now pay later repayments
2. Check how much money you would have leftover each month and evaluate it! Can you afford
your day to day expenses?
If you have savings, consider using them to pay for your goods in full. Then amend your budget
planner to see the difference!
You can download a FREE budget planner from the Money Advice Service:
https://www.moneyadviceservice.org.uk/en/tools/budget-planner
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Meet Our Board Members
Thamesbank’s governance and direction is made by its voluntary Board members.
The board meets on a regular basis and discusses a range of regulatory issues.
This series introduces one of our new board members.

Testimony from newly appointed Director & member of
Thamesbank since 2018: Sabrina Nandkishore
I have 9 years of experience in Retail Banking and have been working
in the Oil and Gas industry for 17 years both in The Netherlands and
London. Roles include: Customer Service advisor, Customer Manager,
Business Administrator, Travel Coordinator, Personal Assistant. My
current role as an Executive Assistant working in Waterloo, London.

Why did you want to become a Director of Thamesbank?
After being a member of Thamesbank for more than two years. I
thought it would be an excellent opportunity to assist my community by
promoting ethical and affordable finance.

How did you become a member of the Thamesbank Credit union?
After purchasing a home at the age of 21 years old, and then married at the age of 25 years old.
My new partner lived in the Netherlands, and I decided to move there because it felt like the best
place to bring up my children. I had two daughters when I experienced domestic violence and
had to repatriate back to the UK to be closer to my family. Following my separation and battling
with being a working single mum. I had tremendous difficulties dealing with my finances being
alone with two kids. I had slowly started to get into debt due to living expenses and childcare.
I felt too embarrassed to discuss this with my family. After watching a money programme on T.V
discussing affordable borrowing. I found out about Credit Union being more affordable than my
credit cards. After setting up my account I applied for a child benefit loan, and each month been
very pleasantly surprised on actually started to save. Thamesbank Credit Union would always
pay some of my loan and deposit the rest of my child benefit into a saving account. Until then I
never had an opportunity to save any money and began to pay off my loans and have some
money for emergencies. I have been extremely lucky in the pandemic to be able to still have a
job, and actually, save money by not commuting each day into central London.

What have you learnt from your financial difficulties?
Never be so confident that nothing will ever happen to your financial situation. I had a 25-year
financial plan at the age of 21 years old. Unfortunately, in life things can go horribly wrong, and
every certainty might become an uncertainty. I will never take my finances for granted and
always think of backup plans for my finances. Talking with my family and new partner about my
financial difficulties has helped me, especially with my mental well-being.
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Win a prize for the best testimony video
Please send us your video testimonies via email to
info@thamesbank.org on why you like using
Thamesbank credit union.
We will pick the best video and they will win 2 x
Heston Leisure centre day passes.
For more information and terms and conditions please
visit https://www.thamesbank.org/win-a-prize-for-thebest-testimony-video/

Key Worker Loans
NEW – Key Worker Loan 0.5% (6.3% APR)
If you identify as a Key Worker, as listed by UK
Government, you can apply today and borrow
up to £1,000 at a monthly repayment rate of
0.5% (6.3% APR) up to five years.
At Thamesbank, we value local community.
Now more than ever, there are examples
everyday of extraordinary people going above
and beyond to help others. To express our
gratitude to Key Workers during Coronavirus
we are extremely pleased to launch our Key
Worker Loan.
We offer preferential and competitive rates which help you to save and manage your personal
finances.
Whatever your financial need, know that your local Credit Union can support you with no set-up
fee, or early repayment charges. Applying is simple. For existing members, download and
complete the Loan Application Form and send it back to us. For new members, follow the
process to set-up your account. You will hear back in a day or two. All applications are subject to
eligibility and credit checks. Thank you to our Key Workers from Thamesbank Credit Union.
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Launch of our online application
We are delighted to announce that we have launched
our new online application form. Thamesbank offer a
range of loans depending on your needs.
We’re sure you will find rates suitable for your individual
circumstances.
As an overview, Thamesbank offer*:

•

Payroll deduction loans – up to £3,000

•

Key worker loans – up to £1,000

•

Child benefit loans – £500

•

Saving link to loan – up to £10,000

•

Equity loans – up to £10,000

Click here for more information.
*All loans are subject to terms and conditions and
offered based on eligibility.

Contact Us

Thamesbank Credit Union
The Bungalow,
Pinkwell Lane, Hayes
Middx
UB3 1PE

020 8756 3865

admin@thamesbank.org
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The Money Advice Service can help with money management and budgeting. Thamesbank Credit
Union serves anyone that either lives or works in the London Boroughs of Ealing, Hounslow,
Kingston Upon Thames, Richmond Upon Thames, Wandsworth and the Borough of Spelthorne,
Surrey.
Thamesbank Credit Union Limited is authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the PRA (Firm Reference Number No. 416486).
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