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Season of Celebrations

Winter brings with it a number of celebrations. As we approach this celebratory

INSIDE THIS ISSUE:

Sarah Olney MP season, we focus on members' finances and best ways to save and borrow.
Christmas Savings Account

Meet the Board It can be an exciting time and many retailers are encouraging us to spend on
Members Survey 2020 food, gifts and home-wares - more than they usually do - during this period.

Budgeting and preparing are two key areas which can make a real difference to
how your finances look at the end of it all.

Noticeboard

Thamesbank members are entitled to apply for loans three times their savings
and did you know - Thamesbank look to match rates of alternative loans to
make sure we are supporting members who need it.

In this edition we discuss the importance of saving for special events and
personal finances.



Sarah Olney
MP for Richmond Park

“One of the lessons that Covid-19 has
taught us is the value of supporting
others in our community.

We know that the pandemic and the
lockdown will have severe financial effects
for many people and community-based
financial support, such as Thamesbank
Credit Union, could prove to be a lifeline.

”

Sarah Olney, MP

Borrowing money can seem the only way to be able to afford
additional expenses during winter months. We encourage
members to always consider their disposable income and
accept rates and terms which are financially viable - however
tough it may seem at the time.

Taking out any new loan brings with it the responsibility to repay so that we don't find ourselves in further financial
difficulty. We are here to support members, so please contact us to talk through your options. If we're unable to help,
we can provide details of other organisations who might. That's what we're about.

Contact us today

Apply online today

Christmas Savings
Account

Want to improve your saving habits? Open a
'Christmas Savings Account' to manage your savings.
You won't have access to the money until your agreed
release date later in the year.

If you're already thinking about New Year's
Resolutions, why not join us in the 'Thamesbank New
Years' Challenge' to save £1,378 over the 52 weeks of
the year.

All you need to do is save the amount equivalent to
the number week, so yousave £1 inweek 1, £2in
week 2 and so on, until you save £52 in week 52. At
the end, you will have saved an impressive £1,378 to
go towards special occasions.

Even if you don't follow the challenge completely, you
will still be taking part if you make saving your priority
for the year.



Thamesbank’s governance and direction is made by its voluntary board members. The board meets on a regular basis

and discusses a range of regulatory issues.

This series introduces each of our current board members.

Secretary, Thamesbank Credit Union
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Paul has 35 years of business experience with large multinationals both in
UK and abroad. Roles include: financial systems management; internal
auditor; project and programme management. His most recent was working
with London Borough of Ealing.

He is involved with the Athletics team ‘Thames Valley Harriers' and
coaches middle and long-distance athletes - including Internationals - and
recently includes the Pole Vault.

In his experience of governance and board of directors, Paul has sat as
Chair and team manager for Thames Valley Harriers and for many years

was the Chair of Governors at Green Dragon J & | schools.

Paul is married with three children and two grandchildren.

" Save a little and often. | save a small amount each month and find this
builds up to allow special treats and holidays. " - Paul Oppe

Paul, thank you for your time to be spotlighted for ‘Meet the Board'.

Q. Your interests are quite varied, including your
involvement with the athletics club, Thames Valley
Harriers and Thamesbank Credit Union. What quality do
you find is consistent for being a board member
regardless of the industry the organisation relates to?

A - Good analytical and planning skills. What is important
is being able to balance the short term needs with the long
term goals. This takes good analysis of the current
situation and than planning to reach the future goals.

Q - When did you first join Thamesbank Credit Union?

A - | joined in November 2017 and am now the longest
serving Director.

Q - Congratulations on your 3 year anniversary! What
was it that interested you becoming involved in the
governance of a Credit Union?

A - | first joined a Credit Union while working for a large
American International company. It showed the role Credit
Unions can play in allowing members to borrow at a good
interest rates and also get a good return on their savings. |
like that Credit Unions are formed around a '‘Common
Bond', usually a local community or employee.



Q - As Thamesbank secretary, can you explain briefly
what the role involves - what do you get involved in?

A - I think the most important thing about being Secretary
is to keep Thamesbank Credit Union moving, supporting
other Directors to deliver their roles. This means helping to
organise Board and other meetings, maintaining the
Directory required for the Financial Regulators and with
IT. Also | help with recruiting other Directors.

I have good project management skills and try to use this
help with introducing new processes to Thamesbank
Credit Union.

Q - Credit Unions operate in the competitive personal
finance market, what are your top 3 reasons for joining a
Credit Union as opposed to High Street bank?

A-
1. Competitive rates for borrowing for local members

2. Any profits go to the members, through Dividends and
lower interest rates and this can help those who normally
would not be well served by the big banks.

3. Credit Unions don't have overpaid Senior executives, the
leaders are all volunteers. This keeps costs down and
allows members - not bankers - to benefit.

Q - Can you share any money saving tips that work for
you and what is it?

A - Save a little and often. | save a small amount each
month and find this builds up to allow special treats and
holidays. Set up a standing order or do it via your payroll. If
the money goes straight into your Thamesbank savings
account you don't miss it.

As a day-to-day to example, in usual times and not
restricted by COVID19, when down the pub choose the
ordinary not best bitter. After two pints you can't taste the
difference and the savings mount up!

Q - Many people often find approaching the subject of
personal finance difficult. How would you advise someone
to overcome any fear they may have talking to a friend or
family member?

A - Do it! Most people want to help out. Particularly when
talking to a friend or family don't immediately ask for money.
Ask first for advice, set out the problem simply and then
listen to the response.

Q - Saving for arainy day is a good mantra, would you
agree? What is your 'rainy day' saving goal?

A - Yes, getting into a savings habit brings rewards. By
saving each month | have managed to create a savings pot
which has allowed me to go the Olympic Games every 4
years. - Greece, Brazil and still hoping Japan!

Q - Lastly, being a member of the Thamesbank Credit
Union board, what new developments are in progress that
members can expect to see in the upcoming months?

A - Inthe next 3 months | am hoping we will enhance our
system to offer instant online membership and loans less
than £3,000, subject to status. | am excited by the
recruitment of a Business Development Manager who is
tasked with reaching out to the local community and
businesses to spread the advantages of Credit Unions and in
particular Thamesbank. | would love to see us double in size!
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With thanks to Paul Oppe, Secretary Thamesbank Credit Union

Send in your questions to the board: admin@thamesbank.org



Noticeboard

New recruit

Last month we were delighted to recruit a new
Business Development Manager, Ekaterina
Moteva who will be reaching out to new members
and increase Thamesbank membership base.

Opportunities at Thamesbank
e New directors - we are always keen to hear
from members who have a voice in how

Thamesbank Credit Union is managed.

Full details online: www.thamesbank.org

Have your say
WIN 1 OF 2 £50 AMAZON GIFT VOUCHERS

Complete the Members Survey 2020 by midday 30
November to enter the free Prize Draw.

The survey is open to members only. A link to the survey will
be accessible via email. For any queries regarding the survey,
please email info@thamesbank.org with the subject line
“Members survey 2020”.

Christmas Opening Hours

Our offices will be closed from midday on Thursday 24
December 2020 and will reopen on Monday 04 January 2020.
Any share withdrawals and card transfers during this period will
be completed on our return to work.

New Website
We've recently refreshed the Thamesbank website. If you

haven't visited the site in a while, we recommend that you go
online and see the changes for yourself.

website: www.thamesbank.org
email: admin@thamesbank.org
tel: 0208 756 3865

Thamesbank Credit Union Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the PRA (Firm Reference Number No. 416486).



