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THAMESBANK CREDIT UNION LIMITED

Year Ended 30th September 2018

Directors” Report

The directors’ present their annual report on the affairs of the Credit Union, together with the accounts
and auditors' report for the year.

Principal Activities

The principal activities of the Credit Union are those of a Credit Union, accepting deposits from and
lending sums to its members, with the objects of promoting thrift amongst its members and providing
credit for their benefit at a fair and reasonable rate of interest.

Results of Operations and Dividends

The results for the year are as shown in the attached accounts, as are movements in the Credit Union's
fixed assets,

Directors’ of Management
The directors' during the year were:

Mr Guy Lambert - Chair
Mr Paul Oppe

Steve Laffey - Treasurer
Mukesh Malhotra

Ms Pernille Holtedahl

Mr Hor Chan

Ms fayaa Sathyanarayanan
Mrs Sarahk Gardner

Directors' respounsibilities

The directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and United Kingdom Generally Accepted Accounting Practice.

Co-operative and Community Benefit Act law and Credit Union law requires the directors to prepare financial
statements for each financial year which give a true and fair view of the state of affairs of the credit union and of the
excess of income over expenditure of the credit union for that period. In preparing those financial staternents, the
directors are required to;

- select suitable accounting policies and then apply them consistently;

- make judgements and estimates that are reasonable and prudent;

- state whether applicable accounting standards have been followed subject to any material
departures disclosed and explained in the financial statements;

- prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the credit union will continue in business.

The directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any
time the financial position of the society and to enable them to ensure that the financial statements comply with the Co-
operative and Community Benefit Act Societies 2014. They are also responsible for safeguarding the assets of the
credit union and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The directors confirm that so far as they are aware, there is no relevant audit information of which the credit union's
auditors are unaware. They have taken all the steps that they ought to have taken as directors in order to make
themselves aware of any relevant audit information and to establish that the credit union's auditors are aware of that
information.

Auditors
‘The auditors, PWH Accountancy Limited, have indicated their willingness to accept re-appointment under
the provisions of the Co-operative and Community Benefit Societies Act 2014 and the Credit Unions

Lé‘ Ma.r():\.\jl\}/:g\
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THAMESBANK CREDIT UNION LIMITED
Year Ended 30tk September 2018

Independent Auditors’ Report to the members of Thamesbank Credit Union Limited

Opinion

We have audited the financial statements of Thamesbank Credit Union Limited (the ‘society”) for the year ended 30th
September 2018 which comprise the Revenue Account and Balance Sheet and notes to the financial statements,
including a summary of significant accounting policies. The financial reporting framework that has been applied in
their preparation is applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard

162 The Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally
Accepted Accounting Practice).

This report is made solely to the society’s members, as a body, in accordance with section 83 of the Co-operative and
Community Benefit Societies Act 20 14. Our audit work has been undertaken so that we might state to the society’s

I our opinion, the financial statements:
give a true and fair view of the state of the Credit Unjon’s affairs as at 30th September 2018 and of jts
income and expenditure for the period then ended; and
have been prepared in accordance with the requirements of the Co-operative and Community Benefit
Societies Act 2014 and Credit Union's Act 1979,

Basis for opinion

requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical Standard,
and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion,

Conclusions relating to going concern
We have nothing to report In respect of the following matters in relation to which the ISAs (UK) require us to report to

you where;
the directors' use of the going concemn basis of accounting in the preparation of the financial statements is not

appropriate; or

the directors have not disclosed in the financial statements any identified material uncertainties that may cast
significant doubt about the society’s ability to continue to adopt the going concern basis of accounting for a
period of at least twelve months from the date when the financial statements are authorised for issue.

Other information

Statements does not cover the other information and, except to the extent otherwise explicitly stated in our report, we
do not express any form of assurance conclusion thereon. In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing sc, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are required to
determine whether there is a material misstatement in the financial statements or a material misstatement of the other
information. If, based on the work we have performed, we conclude that there is 3 material misstaternent of this other

We have nothing to report in this regard,
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THAMESBANK CREDIT UNION LIMITED
Year Ended 30th September 2018

Independent Auditors® Report to the members of Thamesbank Credit Union Limited {continued)

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Co-operative and Community Benefit
Societies Act 2014 requires us to report to you if, in our opinjon:

a satisfactory system of internal control over transactions has not been mainiained; or
the society has not kept proper accounting records; or

the financial statements are not in agreement with the books of account; or

we have not received al] the information and explanations we need for our audit.

Responsibilities of the Directors

As explained more fully in the Directors' responsibilities statement on page 4 the Directors' are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such internal

In preparing the financial statements, the Directars are responsible for assessing the society’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concemn and using the going concern hasis of
accounting unless the Directors' either intend to liquidate the society or to cease operations, or have no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council’s website at: h‘rtps://ww.frc.org.uk/auditorsresponsibiEities. This description forms pait of our
auditor’s report.

/Mzéfw«/»«vw

PWH Accountancy Limited, Statutory Auditors

The Counting House
High Street
Lutterworth
Leicestershire

LE17 4AY

A ]
Date 23 /‘/“’EA 2o/
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THAMESBANK CREDIT UNION LIMITED

REVENUE ACCOUNT FOR THE YEAR ENDED 30TH SEPTEMBER 2017

2018 2017
£ £
Note

Loan interest receivable and similar income 4 69,961 56,964
Interest payable 5 (6.801) (6,654 )
Net interest incomge 63,070 80,310
Fees and commissions receivable 6 500 -
Fees and commissions payable {793) (1,324)
Net fees, Interest and commissions receivable 62,777 78,986
Other income Ga 287 31,360
Administrative expenses 7a (60,876 (68.070)
Depreciation and amortisation 10 - -
Other operating €xpenses 7b (2,902 3 (2,689
Impairment losses on Ioans to members 1le¢ (15,436) (13,712}
Surplus before taxation {16,150 26,075
Taxation Oa {219) {145)
Surplus fer the financial vear (16,369 ) 25,930
Total comprehensive income (16,369 ) 25,930
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THAMESBANK CREDIT UNION LIMITED

BALANCE SHEET AS AT 30TH SEPTEMBER 2018

N ..o— o 2018 2017
£ £
Note

ASSETS
Cash, cash equivalents and liquid deposits 265,067 202,078
Dieposits held at UK Financial Institutions 151,286 176,726

456,353 378,804
Loans and advances to members Ila 403,567 493 847
Other receivables 3,491 3,697
Prepayments and accrued income 145 154
‘Fotal assets 863,556 876,502
LIABILITIES
Share capital 786,077 784,730
Junior Savers 1,016 976
Other payabies 12 3,573 3,537

792,666 789,243
Retained sarnings 15 70,890 87,259
Total Habilities 863,556 876,502
The financial statements were approved, and authorised for issue, by the Board on and signed on its
behalf by:

R — b 0\
MOPLRSTEN \ A = 2\’3 o sy

Steve Laffey - Treasurer \Xk. \_A\ lg M M L\A . 9;:0 i K
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THAMESBANK CREDIT UNION LIMITED

STATEMENT OF CHANGES IN RETAINED EARNINGS

FOR THE YEAR ENDED 30TH SEPTEMRBER 2018

2018 2017
RESERVES £ £
As at 1 Qctober 2017 87,259 61,329
Total comprehensive income for the year (16,369 ) 25,930
Ag at 30 September 2018 70,890 87,259
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THAMESBANK CREDIT UNION LIMITED

CASH FLOW STATEMENT

FOR THE YEAR ENDED 30TH SEPTEMBER 2018

Note 2018 2017

£ £
Cash flows from operating activities
Surplus/(deficit) before taxation (16,150) 26,075
Adjustments for non-cash items:
Impairment losses ilc¢ 14,258 14,144

(1,892) 40,219
Movements in;
Other receivables 215 (3,287)
Other payables 2.036 (400)

359 36,532

Cash flows from changes in operating assets and liabilities

Cash inflow from subscribed capital 554,337 565,656
Cash outflow from repaid capital {586,166 ) {509,288)
New loans to members (245,830) (367,250)
Repayment of loans by members 354,994 342,165
77,694 67,815
Taxation paid (145 ) 427)

Net cash flows from operating activities
Cash flows from investing activities
Purchase of property, plant and equipment ig - -

Net cash flow from managing liquid deposits 77,549 67,388
Net decrease in cash and easgh equivalents

Cash and cash equivalents at beginning of year 378,804 311,416

Cash and cash equivalents at end of vear 456,353 378,804
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THAMESBANK CREDIT UNION LIMITED

NOTES TQ THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH SEPTEMBER 2018

1. Legal and regulatory framework

The Credit Union is a society established under the Industrial and Provident Societies Act 1965, whose
principal activity is to operate zs a credit union, within the meaning of the Credit Unions Act 1979,
The Credit Union has registered with the Financial Conduct Authority and is regulated by the
Prudential Regulation Authority under the provisions of the Financial Services and Markets Act 2000,

In accordance with the regulatory environment for credit unions, deposits from members can be
made by subscription for redeemable shares, deferred shares and interest-bearing shares,

At present the Credit Uniosn has only issued redeemable shares,

2. Accounting policies

Basis of preparation

These financial statements have been prepared in accordance with FRS 102 7he Finaneial
Reporting Standard applicable in the Uk and Republic of Ireland .

The financial statements are prepared on the historical cost basis,
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THAMESBANK CREDIT UNION LIMITED

NOTES TQ THE F INANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH SEPTEMBER 2018

Income

Loan interest receivable and similar income: Interest on loans 1o members ig recognised using
the effective interest method, and is caleulated and accrued on a daily basis,

Fees and commissions receivable: Income relating to individual transactions is recognised
when the transaction is completed.

Other income: Other income 15 recognised when receivable.

Taxation

The tax charge for the year reflects current tax payable. Current tax is the expecied corperation
1ax payable for the year, using tax rates in force for the year. The Credit Union is not liable to
corporation tax payable on its activities of making loans to members, However, corporation tax

1s payable on investment income.

As a result of the iimited activities of the Credit Union from which profits are chargeable 10 corporation
tax, it is unlikely that deferred tax will arise.

Tangible fixed assets

directly attributable to the acquisition of the asset. Deprecation is provided to write off the cost of
each item of property, plant and equipment, less its estimated residual value, on a straight line hasis
aver its estimated useful life. There are currently no fixed assets held.

Cash and cash equivalents

Cash, cash equivalents and liquid deposits comprise cash on hand and investments with a maturity
of less than or equal to & days.
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THAMESBANK CREDIT UNION LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH SEPTEMBER 2018

Financial assets ~ loans and advznces to members

Loans to members are financial assets with fixed or determinable payments, and are not guoted in an

active market. Loans are recognised when cash is advanced 1o members and measured at amortised
cost using the effective interest method.

Loans are derecognised when the right to recejve cash flows from the asset have expired, usually
when all amounts outstanding have been repaid by the member. The Credit Union does not transfer
loans to third parties.

impairment of financial assets

The Credit Union assesses, on a monthly basis, if there is objective evidence that any of its loans 1o
members are impaired. The loans are assessed collectively in groups that share similar credit risk
characteristics, because no loans are individually significant. In addition, if, during the course of the yEar,

thers iy objective evidence that any individual loan is impaired, a specific loss will be recognised.

Any impairment losses are recognised in the revenve account, as the difference between the carrying
value of the loan and the net present value of the expected cash (lows.

Financial Liabilities — subseribed capital

Members' shareholdings in the Credit Union are redeemable and therefore are classified as financial
liabilities, and described as subscribed capital. They are initially recognised at the amount of

cash deposited and subsequently measured at amortised cost.

Employee benefits

Other employee benefits: Other short and Iong term employee benefits, including holiday pay,
are recognised as an expense over the period they are earned.

Reserves

Retained earnings are the accumulated surpluses to date that have not been declared as
dividends retumable to members.

3. Use of estimates and judgenents
The preparation of financial statements requires the nse of certain accounting estimates, It also
requires the Direcrors to exercise judgement in applying the Credit Union’s accounting palicies.

The areas requiring a higher degree of judgement, or complexity, and areas where assumptions or
estimates are most significant to the financial statements, are disclosed,
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THAMESBANK CREDIT UNION LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH SEPTEMBER 2018

4. Loan interest receivable and similar income

Loan interest receivahle from members
Bank interest receivable on cash and liquid deposits
Total loan interest receivable and similar income

3. Interest expense

Interest expense is the dividend paid to members for the

liability at the balance sheet date.

Interest paid during the vear

Interest propesed, bus not recognised

Bividend rate:

6. Fees and commissions receivable

Dormant Fees
Total fees and commissions receivable

6a. Qther Income

VAT refund from Consultants
Other income

Ta. Administrative expenses

Employment costs 8a
Staff training

Meeling and travel expenses

Consuftancy Fees

Auditors’ remuneration 7c
Computer maintenance

Legal and professional

Professional fee - VAT Tecovery

General expenses

Adventising & Marketing

Printing, postage and stationery

Salaries including CUSP

Total administrative expenses

2018 2017
£ £
68,789 86,233
1,172 726
69,961 86,964

prior year. The dividend js formally proposed by
the Directors after the year end and is confirmed at the following AGM, As a result it does not represent a

2018 2017
£ £
6,891 6,654
1% 1%
2018 2017
3 £
500 )
500 -
- 31,316
287 244
287 31,560
L
2018 2017
£ £
165 70
591 1,627
39,342 43,554
2,640 2,150
1,304 2,891
4,131 5,826
118 4437
787 2,894
2,402 1,178
9,396 3,443
60,876 68,070
—20000 —_8
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THAMESBANK CREDIT UNION LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH SEFTEMBER 2018

2018
£

7hb. Other operating expenses
Regulatory and finaneial management costs
Financial Conduct Authority, Prudential Regulation Authority & FSCS 200
Association of British Credit Unions Limited dues 831
Fidelity insurance 1,781

2,902
Te. Auditors’ remuneration
Fees payable for audit 2,220
Fees payable to the auditor for other services 420
Total auditors® remuneration 2,640

8. Emplovees and emplovment costs
8a. Number of emplovees

There were no staff members in the financial year,

8b. Directors' Remuneration

No remuneration is paid to the directors. At the year end, Directors held total shares of £2

loans of £Nil (2017 £Nil).

2017

313
8§71
1,305
2,689

2150

2,150

,535 (2017 £1,091) and total

Included in administrative expenses is £39.342 (2017 £43,554) paid to Credit Union Solutions as part of a commercial

agreement to provide Consultancy fees (including accounting and back office support).
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THAMESBANK CREDIT UNION LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH SEPTEMBER 2018

9. Taxation
a} Recognised in the Revenue Account

The taxation charge for the vear, based on the smal] profits rate of Corporation Tax of 19 (2017: 20%) taking
into account marginal relief) comprised:

Current tax
UK Corporation tax 219 145
———e AT — A
Total current tax reco gnised in the Revenue Account 219 145
e RS

b) The Credit Union is not liable 16 corporation tax payable on its activities of making loans to members. However,
corporation tax is payable on investment ncome,

10. Tangible fixed assets

All tangible fixed assets are expensed i the year of purchase.

Ha. Credit risk disclosures
The Credit Union does not offer mortgages and as a result all Joans to members are unsecured, except that
there are restrictions on the extent to which borrowers may withdraw their savings whilst loans are

outstanding,

The carrying amount of the loans 10 members represents the Credit Union's maximum exposure 1o credit
risk. Where loans are not Impaired it is expected that the amounts repayable will be received in full,

Page 16




Not impaired:

Loans not impaired
Sub-total: loans not impaired

Individually impaired:

Up to 3 months past due

Between 3 and 6 months past due
Between 6 months and 1 year past due

Over 1 year past due
Total loans
Impairment allowanee
Total carrying valye

THAMESBANK CREDIT UNION LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH SEPTEMBER 2618

11b. Provision for impairment losses

As at 1 Qctober 2017

Allowance for losses made during the year
Allowances reversed during the year
Increase in allowances during the year

As at 30 September 2018

e, Impairment losses recognised for the year

Impairment of individual financial assets
Increase in impairment allowances during the year

Reversal of impairment where debts recovered
Total impairment losses recogrised for the yvear

12, OGther payables

UK Corporation Tax
Accruals and deferred income

Note 2018 2017
£ £

403,567 493,847

403,567 493,847

- 1,384

2,641 4,627

3,277 11,909

45,428 16,350

454913 528,117
(51,346 ) (34.270 )

403,567 493,847
w220 Ll
34,270 20,126
17,538 15,107
(462 ) (963 )
I¢ 17,076 14,144
51,346 34,270

1,640 963

14,258 14,144

15,898 15,107
(462) (1,395)

15,436 13,712

223 145

5,350 3,392

5,573 3,537
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THAMESBANK CREDIT UNION LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH SEPTEMBER 2018

13. Additional financial instruments disclosures
13a. Financial risk management

The Credit Union manages its subscribed capital and loans to members so that it eams income from the
margin between interest receivable and interest payable.

The main financial risks arising from the Credit Union's activities are credit risk, liquidity risk and interest
rate risk. The Board reviews and agrees policies for managing each of these risks, which are summarised
below.

Credit risk: Credit risk is the risk that a borrower will default on their contractual obligations
relating to repayments to the Credit Union, resulting i financial loss to the Credit Union. In order to
manage this risk the Board approves the Credit Union lending policy, and all chenges to it. Al loan
applications are assessed with reference to the lending policy in force at the time. Subsequently loans
are regularty reviewed for any factors that may indicate thar the likelihood of repayment has changed.

Liquidity risk: The Credit Union's policy is to maintain sufficient finds in liquid form at all times to
ensure that it can meet its liabilities as they fall due. The objective of the liguidity policy is to smooth
the mismatches between maturing assets and liabilities and to provide a degree of protection against
any unexpected developments that may arise,

Market risk: Market risk is generally comprised of interest rate risk, currency risk and other price risk.
The Credit Union conducts all its transactions in sterling and does not deal in derivatives or commodity
markets. Therefore it is not exposed to any form of currency risk or other price risk,

Interest rate risk: The Credit Union’s main interest rate risk arises from differences between the interest
rate exposures on the receivables and payables that form an integral part of a credit union’s operation

and considers rates of interest recejvable when deciding on the dividend rate payable on subscribed

capital. The Credit Union dees not use interest rate options to hedge its own positions. The risk is
monitored on a regular basis by the Board,

13b. Interest rate risk disclosures

The following table shows the average interest rates applicable to relevant financial assets and

financial liabilities,
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Financial assets

[.oans to members

Financial Habilities

Share capital

THAMESBANK CREBIT UNION LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH SEPTEMBER 2018

2018 2017
Average Average
Interest Interest
Amaunt rate Aniouni rate
£ £ £ £
403,567 17.6% 479703 17.6%
786,077 1.00% 784,730 1%

The nterest rates applicable to loans to members are fixed and range from 4.79% 10 36%. The interest
payable on share capital is determined at the AGM. As a result, the surplus for the year is nat

particularly sensitive to interest rate risk and no sensitivity analysis is presented.

13e. Liquidity risk disclosures

Excluding short-term other payables, as noted in the balance sheet. the Credit Union's financial

liabilities, the subscribed capital, are repayable on demand.

13d. Fair value of financial instruments

The Credit Union does not hold any financial instruments at fajr value.

14, Post balance sheet events

There are no material events after the balance sheet date to disclose,

15. Reserves

At 1st October 2017
Comprehensive surplus for the year
Transfer between funds

Balance carried forward at 30th
September 2018

Voluntary  Statutory

Reserve Reserve Total
£ £ £
59,157 28,102 87.259
(16,369 ) - (16,369 )

42,788 28,102 70,890
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THAMESBANK CREDIT UNION LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30TH SEPTEMRER 2018

15, Contingent Habilities

The Credit Union participates in the Financial Services Compensation Scheme (FSCS) and therefore has
a contingent liability, which cannot be quantified, in respecl of contributions to the FSCS, as
required by the Financial Services and Markets Act 2000, The Financial Conduct Authority
(FCA) had provided details of how the calculation of next vear's contribution towards the FSCS
will be calculated and full provision has been included for this liability. However this is subject to
future changes in interest rates and levels of deposits held by UK deposit takers. Therefore there is
inherent uncertainty regarding the totality of the levy that the Credit Union will have to pay.

16. Related party transactions
During the year - members of the Board, staff and their close family memibers had loans with the Credit
Union of £854 (2017 £Nil). These loans were approved on the same hasis as loans to other

members. Nane of the directors, staff or their ¢lose family members, have any preferential
terms on their loans. They also had share values of £23,417 (2017 £21,095).

17. Emplovee benefits

Under the UK accounting standards, the Credit Union did not make a provision for holiday pay,
FRS 102 requires the cost of holiday pay to be recognised when employees render the service

that increases their entitlement. No transitional acerual was deemed necessary as it was not of a
material nature.,

18. Loan Interest

The Credit Union is now required to ensure that all members loan Interest is on a receivable basis.
Historically, the Credit Union accounted for its Interest on mentbers oans on a Teceivable basis.
Therefore no change to the Interest receivable or reserves was required.
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